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1. MACHOPT
KOC no MJIK. 03.01 Beimonnenue padoueit npodeccun «Ilopthen 25627

(K00 U HazéaHue OUCYUNTUHBL)

1.1.O0mue nooKeHus

KonTponsHo-onienounsie cpencrsa (KOC) npeaHazHadeHsl st KOHTPOJIS U
OIICHKH 00pa30BaTENIbHBIX JOCTIKEHUN OOYYaroIIMXCs, OCBOUBIIUX IMPOTrpamMMmy
MJIK. 03.01 Bemonuenue paboueit npodeccun «Iloptbe» 25627

KOC BxmouarOT KOHTPOJBHBIE MaTepHaNbl JJISi MPOBEACHUS TEKYIIEro
KOHTPOJISL ¥ TPOMEKYTOUHOM arTectanmu B popme aud. 3aueta (2 cemectp)

KOC pa3paboTaHbl B COOTBETCTBHH C:

obpazoBarenpHoi nporpammoit CITO no cnenuansaoctu 43.02.16 Typusm u
TOCTEIIPUUMCTBO;

nporpammbl MJIK. 03.01 Beimonnenue paboueit npodeccun «IlopThe»
25627

1.2. PGSyJIbTaTLI O0CBOCHMA TUCHHUILVINHBI, MOJJIC/KAIUEC TPOBCPKE

Pe3yabTartsl HauMeHoBaHMe 3jIeMeHTa OcHOBHbIE IOKa3aTeIl OLEHKHU
00y4eHus yMeHHii/3HAHMIT pe3yJabTaToB
(ocBOEHHBIE
yMeHusi,
YCBOEHHBIE
3HAHUS,
NMPaKTU4eCKUil
onbIT (MpH
HAJINYHH)
V1 BCTpEYaTh u MIPUBETCTBOBATH | * BexnuBocTs,
rocTei; T00pO’KEeNaTeNIbHOCTh u
npo¢eCcCHOHATH3M

npusercTBust * CoOnoaeHue
CTaHJIapTOB BCTPEYH rOCTEH *
Co3pnanue MIO3UTUBHOTO
NEpBOTO  BIEYATICHUA  °®
YMenue aZanTUpOBaTh
IIPUBETCTBHE MO KaTETOPUIO
rocTs

V2 OpPraHU30BBIBATh npuém U | * YETKOCTh U ONEPATUBHOCTh
pa3MelleHHE KIMEHTOB, JIOCTaBKY B | OpPraHU3allUMd  3acejieHus °©
HOMepa ux Oaraxa; Koopaunamust  pabGotel ¢
Hocwiblkamu (bell-boy)
CoOnroneHue  TEXHOJIOTUU
npuéMa U pa3MCEIICHUS
VYpoBeHnb Kkomdopra rocrs
IIPU 3aceJICHUU

v3 MIPUHUMATh u opopmiath | * ToYyHOCTH M MPaBUIBHOCTH
JIOKYMEHTBI,  HeoOXomumbie i | OQOpPMIICHUS JOKYMEHTOB
pPErucTpaly B TOCTUHULIE; Cobmronienue opsiiKa

peructpauuu ¢ 3HaHuUE
TpeOOBaHUI MUIPALIIOHHOIO
3aKOHOAATEIbCTBA .
MuHuMu3anus BpPEMEHU
odopmiteHUSs




V4 KOHTaKTHUPOBAaTh C TOCTSIMH, B TOM | ® YpoBeHb
YUCJIE HA MHOCTPAHHOM SI3bIKE, MO | KOMMYHUKATUBHBIX HABBIKOB
TEMAaTHKE CBOEH CITY»KOBI; * BrageHne WHOCTpaHHBIM
SI3BIKOM Ha YpOBHE,
JIOCTaTOYHOM ISl paboOTHI *
YMeHue pemars BOIPOCH! 110
TEMAaTHKe CITYKOBI .
KynsTypa JEJI0BOTO
oO01IeHNs
NAN) obecrieunBaTh XpaHeHue, Bbigauy U | * CoOmroneHue mpouemsypbl
MOJlyYeHUEe KIIoYed OT HOMEpOB | BBAAYU M BO3BpaTa KItoUei *
TOCTHUHUIIBL, OO0ecneuenne 0€30MACHOCTH
XpaHeHus Kirodel ¢ Benenue
TOYHOTO YyYéTa KIUYeH °
KonTposb BO3BpaTa Kitoueit
IIpU BbIE3/IE
Y6 oopmMIIATh TOCTSM paspenieHue Ha | * IIpaBUIBHOCTH TMPOBEPKH
pasMelieHre B HOMEpe 1Mo MpeabsB- | JoKyMeHTOB ¢ ColimoaeHue
JEHUM  Tacmopra WM MHOTO | MpaBuil odopmiieHus
JIOKYMEHTA, YIOCTOBEPSIOLIETO | pa3pelieHus] Ha MpOoKUBaHHE
JINYHOCTB; . 3HaHue TpeboBaHMUt
3aKOHOAATEIbCTBA .
TounocTh odopMiIeHUS
pa3pemnTEILHON
JIOKYMEHTaIluU
V7 cieauth 3a coOmroneHueM roctsimu | KoHTpons — cobmromeHus
MpaBWJI TOJNB30BAaHUS TOCTHHHMIICH, | MPaBWJI  MPOXKUBAHUS  °
OpPraHHU30BbIBATH xpaHenue | Opranuzanus  0€3011aCHOTO
LIEHHOCTEH TOCTeN; XpaHEeHUst LEHHOCTEHN .
YmMenue TaKTUYHO
pearupoBaTh Ha HapyLICHUS
. Cobmroienue
KOH(MUICHIIMATEHOCTH
A OpraHU30BbIBATH MOAKJIIOYEHUE | ® OnepaTuBHOCTh
MEXIYTOPOJHEH U MEeXAyHApOIHOU | 0OpMIICHHS u
CBS3U B HOMEP W OKa3aHWE JPYTUX | MOJAKIIOYEHUS  yCIyr  ©
IUIATHBIX YCIYT, NPEIOCTaBIsEMbIX | 3HAHHE NepevHs
TOCTUHHIICH; JOTIOTHUTENBHBIX ~ yCIyT ®
[IpaBunbHOCTE OGOPMIICHHUS
omnatel yciyr ¢ KauecTtBo
nH(OPMUPOBAHUS TOCTEH 00
ycayrax
NAY OTCJIC)KUBATH OANaHC MO JCTIO3UTY 32 | * TOYHOCTh U ONEPAaTUBHOCTD
TeNe(POHHYI0 CBSI3b U JIpyr'He | KOHTpoJs OajaHca AENo3uTa
MJIATHBIE YCITYTH TOCTUHULIBI . CBoeBpemeHHOE
UH(OPMUPOBAHHE TOCTS O
COCTOSIHUH cuéra .
[IpaBunbHOCTH O OPMIIEHHUS
JOTIOJTHUTENBHBIX ~ YCIyT ®
MuanMu3anus
3a0JDKEHHOCTEMN TOCTEN
Y 10 paccMaTpuBaTh JKaJoObl TocTed W | * ONepaTUBHOCTh pEaKIMU




IPUHUMATh MEpBI 1o ux
YCTPaHEHUIO;

Ha Kaimody ¢ YmeHue
pabotaTh C HEraTHBOM U
KOH(JIMKTHBIMU CUTYaIHSIMA
* DPPEeKTUBHOCTD MPUHATHIX
Mep o yYCTPaHEHUIO
npobnemsl  *  CoxpaHeHHe
JOSTTBHOCTH ~ TOCTSL  TIOCJIE
pa3penieHus Kano0bl

V11

MIPOU3BOJIUTH PACUYET C TOCTSIMH MpHU
UX OTBHE3JIE;

* TouyHOCTHh W MPaBUIBLHOCTH
MIPOBEICHUS
OKOHYATENIbHOTO pacuéra
3nanue Bcex (popM oriaTel U
Mops KA pacu€ToB .
Odopmrnenue BCEX
HEOOXOAUMBIX (PUHAHCOBBIX
JIOKYMEHTOB * BEeKJIMBOCTh U
npodeCcCHoHAII3M npu
BBITIMICKE

V12

OpraHM30BbIBATh OTHE3]] U MPOBOJIbI
rOCTei;

* UYérkas  opraHuzanus
MPOIIEe Ty PBI BbIE3/1a .
Koopaunamus paboTsl ciyx0
npu Bbeimucke * KoHTpoib
BO3BpaTa KITtouei u
UMYIIECTBA oTens .
Coznmanne  GnaromnpusiTHOrO
MOCTIETHETO BIIEYATIICHUS

V13

OKa3plBaTb IEPBYI IOMOLIbL B
JKCTPEMAJIbLHOM CUTYallNH;

. 3HaHue aJIrOpUTMOB
OKa3aHus NEPBOM MOMOIIU *
beicTpora M mNpaBUIBHOCTH
JNEUCTBUA B 4pE3BbIYAWHON
CUTYaIuu . YMmenue
COXpPaHSTh CIOKOMCTBUE U
KOOPJAMHHMPOBATh IMOMOUIb *®
CobmroieHue MHCTPYKLUUN U
MoCJe1yomas ¢bukcanus
MHIUICHTA

V14

Nojy4yaTb TMOYTY M  COOOIICHMS,
MPUHUMATh u BpyYaTh
KOPPECIOHICHILIUIO TOCTSM;

CBOCBPEMEHHOCTh JIOCTaBKH
KOPPECIIOHACHIINN  TOCTSIM;
OTCYTCTBUE YTEPSHHBIX WU
HeBCpHO JOCTAaBJICHHBIX
IMHCEM/COOOIIICHUI,
coOurroieHNe
KOH(HUICHIIMATBHOCTH — TIPU
nepegaye JINYHOMU
KOPPECIIOH ICHITHH;
AKKypaTHOCTb u
COXPAHHOCTh BJIOKCHHUH.

V15

UH(GOPMUPOBATH rocreu 0
IIPEJICTaBISIEMBIX TOCTUHULEN
JOIMOJHUTCIIBHBIX IIATHBIX YCIIyrax;

[Ipouent TOCTEH,
OCBEJIOMJIEHHBIX 0
JOTIOTHUTEIBHBIX  yCIIyrax
(ommpoc

YAOBIETBOPEHHOCTH);  POCT




MpOAaX  JOMOJHUTEIHHBIX
yCIIyr Onmaromaps
MH()OPMUPOBAHUIO;0TCYTCTB

ue xano0 Ha HEMOJHOTY WIN

HEKOPPEKTHOCTh
uHpOpMaINH; yMEHHE
aKLEHTUPOBATh BHUMAaHUE Ha
ycayrax c y4ETOM
MPEOYTEHUM TOCTS.
Y16 BECTH OKypHal M KHUTY cjaadu | ToyHoCTh u IIOJIHOTA
JIEXKYPCTBa, 3aMoTHEHUS KYPHAJIOB;
coluroieHne CPOKOB
BHECEHUS 3aIHceil; mepenaya
MIOJIHOM uHpOpMaLIUU
incoming-cMeHe
31 3akoHBI M MHblE HOpMaTuBHbIE | OTCyTCTBHE HapyILIEeHUN
MIPaBOBbIE aKTBI Poccuiickoii | 3aKkOHOJATeNbCTBA;  3HAHUE
Qeneparit B cepe  Typusma; | kimodeBbix crareii TK PO u
HOPMAaTUBHBIE JTIOKYMEHTBI U | IpaBUII MIPEIOCTaBIICHUS
MHCTPYKLUH, Kacaroluecs: | TOCTUHUYHBIX yCIIyT
BBITIOJTHSEMOW  palOThI;  OCHOBBI | IPUMEHEHHE HOpM
TPYJOBOT'O 3aKOHOAATEIbCTBA; 3aKOHOJATEIhCTBA B Pa0OUNX
CUTYalusX; OOHOBJIEHHE
3HAaHUH B COOTBETCTBUU C
W3MEHEHUSIMU B
3aKOHOAATEIbCTBE
32 WHOCTPaHHBIA  SI3bIK  (CJIOBapHbBIN | YMeHue oOmmaTecs c
3amac 1o TeMaTHKe Cily>)KObl IprueMa | MHOCTPAaHHBIMU TOCTSIMU Ha
1 pa3MeIeHus); 0a30BOM YpPOBHE;
KOPPEKTHOCTh
WCIOJIb30BaHUs
TEPMHUHOJIOTHH; CKOPOCTh
MTOHUMAaHHUSI u OTBETA;
OTCYTCTBHE SI3BIKOBBIX
OIINOOK, MEIIAIOIIUX
KOMMYHUKAIIH
33 pacrosoKeHue HOMEPOB u | YpoBeHb BJIa/ICHUS
HOpPMAaTHUBbI OCHAIICHUS MOMEIICHUH | crienuanu3upoBadieiM 110
u HoMmepHoro ¢onna roctunuy; | (PMS, POS u  np.);
IUIAHUPOBKY nomMemennit | [IpaBuiabHOCTH BEJCHUS
TOCTUHUIIBL; INEKTPOHHON JOKYMEHTAIUH
;  CoOmonenune 1HUQPPOBBIX
pErIaMEeHTOB U CTaHAApPTOB;
HaBbiku pabotbl ¢ 0azamu
JTAHHBIX TOCTEH
34 npaBwia npuema u oOcmyxkuBanus | CoOmroneHue
rocTed; NpaBWJa PETUCTPALUU U | TEXHOJIOIMYECKON
MAaCIOPTHO-BU30BOTO  peXHMMa B | MOCIEIOBATEILHOCTH
TOCTUHUIIAX; MOPSIZIOK | oIlepaluii; KauecTBo
OpOHHMPOBAHMSI HOMEPOB TOCTHHHUIIBI; | KOHTPOJIS BBITIOJTHEHUSI
IpaBUiIa FKCIUTyaTallui KOHTPOJIBHO- | CTAHJApTOB  OOCITYy )KMBaHUS;
KAacCOBBIX MalllMH; MpaBuja pacuera | YMeHue BBISIBJISITh u




C TOCTAMM TIPpU HX OTBE3NE;
TEXHOJIOTUIO Tepefayn OpoHH B
JIpyrue rOCTUHULLBL,

CBOEBPEMEHHO
OTKJIOHCHHS,
OPheKTUBHOCT  CHUCTEMBI
BHYTPEHHETO KOHTPOJLA

YCTpaHATh

35

MeToAbl 00paboTKKM WH(pOpMaIu ¢
HCII0JIb30BaHNEM COBPEMEHHBIX
TEXHUYECKUX CPEICTB
KOMMYHHKAITHH u CBSI3H,
KOMIIBIOTEPA; npaBuiia
UCTIONIBb30BaHUs (DAalIOBON CHCTEMBI
(xpaneHwue, W3BJICUCHHE
uHbpopMaMu ®W JAp.); THUIBI U
CHCTEMBI KJIIOUCH;

[Tonnora u TOYHOCTH
MPEIOCTABIISIEMOM
nHpopmanuu,
JOCTYITHO u BEKJIMBO
OOBSCHATH YCIIyTH,
Bnanenne wundopmammeir o
BCEX ciTy)0ax oTels,
KauecTBo IIPE3EHTALNN
nHpopmanuu  (yCTHO U
MHCbMEHHO)

VYMmenune

36

OpTaHU3AIMIO JIEATEILHOCTH CITyKO
TOCTHUHHITL,

['my6una 3HaHUI 0
TYPUCTHYECKHUX o0BeKTax
ropojga, AKTyalbHOCTb H
10JIE3HOCTh
MIPeI0CTaBIIEMOMN
uHpopManuy, YmMmenue
aJanTupoBaTh WHEOOPMALIUIO
oz 3anpocsl pa3HbIX
kaTeropuii rocreit, KauectBo
PEKOMEH Al o
MapIipyTam u
JOCTONPUMEYATEIbHOCTIM

37

CHCTEMY OXPaHHOW CHUTHAJIM3AINU U
npaBuia paboTHI C HE;

3HaHUEe TUTaHA HBaKyaluul |
neiicreuit B YC, brictpoTa n
MPaBUILHOCTh TIPUHATHUS
peLIeHUH, Ymenue
COXpaHATh CIIOKOWCTBHE U
KOOPJAMHHUPOBATh JACHCTBUS,
CobmroieHue  MHCTPYKIIHMA
1o 0e30I1acHOCTH u
OKa3aHMIO TIEPBOM MOMOIITH

38

IpaBWjia BHYTPEHHEr0 TPYIOBOIO
pacnopsxa;

TouHOCTB 51 IIOJIHOTA
3aIOJIHCHUS KYPHAJIOB;
co0roieHne CPOKOB
BHECEHHMs 3amKceld; nepenaya
MIOJIHOM uHbopMauu
incoming-cMeHe

39

npaBWia IO OXpaHe Tpyda H
MOXKapHOW OE€30MaCHOCTH.

KauectBo IJIAHUPOBAHUS
paboThI noJipa3aeieHus,
YMeHHe OpraHu30OBBIBATH U
KOHTpPOJIMPOBaTh paboty
COTPYIHHKOB, Hagbiku
JeJIErUpOBaHUS U
MIOCTaHOBKH 33]1a4

I10 1

BCTpEYH, MIPUBETCTBUA,
perucTpanuu, pa3MenieHus TOCTeM,
BbIJaYM  KJIKOYEH OT HOMEpPOB,
MPOU3BOJAUTH PACUET C TOCTSIMU MPHU

3HaHue COBPEMEHHBIX
TEOpUd MOTHUBALIMM Y MEHHUE
IIPUMEHSATh MOTHBAL[MOHHBIE
uHCTpyMeHTbl CrnocoOHOCTh




UX OTBE3/E, OPraHU30BaTh OTHE3] U
MIPOBOJbI TOCTEN;

(hopMUpOBaTh JIOSIBHOCTh U
BOBJICYEHHOCTh COTPYIHUKOB

I10 2

OCYIIECTBICHHS KOHTPOJIS 3a
COONIIOJICHUEM  TOCTSMH  IPaBHI
MOJIb30BaHUS TOCTHHHIIEH,
OpraHM3alli XPaHCHHS LIEHHOCTEU
TrOCTEH;

[Tonnora u Ka4ecTBO
MIPOBEACHUS HWHCTPYKTAXKEH,
CoOironenue TpeboBaHUit
OXpaHbl TpyJa U BHYTPEHHUX
CTaHJIapTOB, VYMenune
JIOCTYITHO OOBACHSTH
npaBuja W HPOLEAYPHI,
DO PeKTUBHOCTE  KOHTPOJIS
YCBOEHHUs MaTepuaia

I10 3

paccMaTpuBaTh KAJIOOBI TOCTEH U
NPUHUMATH MEpHI o 174
YCTPaHEHHUIO;

YETKOCTh M PALMOHAIBHOCTH
pacrpeneneHus
00s13aHHOCTEH,
CooTBeTcTBHE JOIKHOCTHBIX
MHCTPYKLUN peaIbHBIM
3a/1a4am, [IpaBuUnBHOCTH
onpeeacHus 30H
OTBETCTBEHHOCTH, YMEHHUE
MIpeI0TBPALLATh
nyonupoBaHue GyHKIHHA

10 4

OKa3bIBaThb ICPpBYIO IIOMOIIb B
SKCTpeMaHBHOﬁ CUTyalluu,

KadectBO 1mOArOTOBKH |
MIPOBEACHUS 9KCKYPCHH,
IlonHoTa oxBaTta OOBEKTOB U
ciyx0 oTtens,
KoMMmyHHMKaTHBHBIE HaBBIKU
U KyJbTypa peud, YMeHue
3aMHTEpPECOBaTh TIOCTEH U
OTBETUTH Ha BOIPOCHI

I10 5

UH(GOPMUPOBATH rocreu 0
IIPEICTaBISAEMBIX TOCTUHULEN
JOIMOJHUTCIIbHBIX IJIATHBIX YCIIyrax;

['mybuna 3HaHUN 0
TYpPUCTHYECKHUX 00BeKTax
ropoja, AKTyaJlbHOCTb H
I0JIE3HOCTh
MPEIOCTaBIISIEMOMN
uHpopManuy, YmMenune
aJanTupoBaTh MHEGOPMALINIO
1oz 3aMpochl pasHbIX
Kareropuil rocreii, Kauectso
pexomMeHnanuin o
MapIpyTam "
JOCTONPUMEYATEIbHOCTAM

I10 6

BECTH JKypHal M KHUTY CJadu
JIeXKYypCTBa;

CoOironerne
TEXHOJIOTHYECKON
MOCIIEZI0BATEIILHOCTH
oTieparuii; KauecTBo
KOHTPOJIS BBITIOJTHEHHSI
CTaH/IapTOB OOCTY>KUBaHUS;
Ymenue BBISIBIISTH u
CBOCBPEMEHHO  YCTPAHSThH
OTKJIOHCHHSI,

D PeKTUBHOCTE  CHCTEMBI
BHYTPEHHETO KOHTPOJIS




110 7

pasMCIICHUC B HOMEPC

JIOKyMEHTA,
JUYHOCTh

BBOJIa JJAHHBIX O Pa3MEIIEHUH T'OCTS
B CUCTCMY YIPAaBJICHUA I'OCTUHULIC U
o opMIICHHS TOCTSIM pa3penicHrue Ha

YpoBeHb BJIQJICHUS
cnenuanuzupoBabiM - [10
(PMS, POS wu  np.);
1o | IIpaBunpHOCTH BEJICHUS

NPEIbSBICHAN TTAaCIIOPTa MM UHOTO
yIIOCTOBEPSIOIIETO | ;

AIIEKTPOHHON JTOKYMEHTAINU
Cobnronenue  1UPPOBBIX
pETJIAaMEHTOB M CTaHJapTOB;
HaBpiku pabotel ¢ 6azamu
JNAHHBIX TOCTEHU

1.3. Pacnpene/ieHue oneHUBaHus pe3yabTATOB 00y4YeHUs 10 BUIaM KOHTPOJISI

KO}I N HAUMCHOBAHHE 3JICMEHTA yMeHHﬁ HJIH

Buapl atTecranuu

3HAHUM Texywuti Ilpomesrcymounas
KOHMPO.Tb ammecmayusi

V1 BcTpeuars M NPUBETCTBOBATH IOCTEN [IpakTnueckas Hud.3auer
pabota

V2 oprann3oBbIBaTh MPUEM U pa3MEILICHUE KIIMEHTOB, [IpakTnueckas

JIOCTAaBKY B HOMepa MX 0araxa, pabota

V3 npuauMaTh 1 0POPMIIATH JOKYMEHTHI, Jloxnao

HEOOXOIMMBIC JJIsS PETUCTPALIMY B TOCTUHHUIIC,

V4 KOHTaKTUPOBATh C TOCTAMHU, B TOM YHCIIE€ Ha Ilpakmuueckas

WHOCTPAHHOM SI3BIKE, TI0 TEMATUKE CBOCH CIIYKOBI; paboma

VY5 obecnieunBaTh XpaHeHHE, BbIIayy U MOTyUYeHUE
KJIFOYEH OT HOMEPOB TOCTUHULIBL;

Keiic-3a0aua

Y6 ohopMisTh TOCTAM pa3pernieHue Ha pa3MenieHue B
HOMEpE MO MPEAbSIBICHUN NacopTa UIH HHOTO
JIOKYMEHTA, YJO0CTOBEPSIOIIEr0 JUUYHOCTb;

Keiic-3a0aua

VY7 cnenuts 3a cOOIIOICHUEM TOCTSAMHU IPaBUIT
II0JIB30BAHUS TOCTUHULIEH, OPraHU30BBIBATH XPAHEHUE
LIGHHOCTEH rocTeii;

IIpakTrueckas
paborta

V8 oprann3oBbIBaTh MOAKIIOUEHUE MEKTYTOPOTHEN U
MEKyHAPOJHOU CBSI3U B HOMEP U OKa3aHUE IPYTUX
IJIATHBIX YCIIYT, MPEJ0CTABISIEMBIX TOCTUHHUIICH,

Tect

VY9 orcnexxuBaTh OaaHC MO JETO3UTY 32 TeNe(POHHYIO
CBSI3b M JIPYTHE IJIATHBIC YCIYTH TOCTUHHIIBL;

Keiic-3amaua

V10 paccmatpuBath *kajao0bl TOCTEH U MPUHUMATh
MEpBI 110 UX YCTPAHCHUIO;

Jloknao

V11 npou3BoauThk pacy€r ¢ TOCTSIMH IPH UX OTHE3JE;

IIpakmuueckas
paboma

Y12 oprann3oBbIBaTh OTHE3/ U MPOBOIBI TOCTEN;

Keiic-3a0aua

V13 oxa3bpIBaTh NEPBYIO IOMOIIb B 3KCTPEMAILHON
CUTYaIUH;

Keiic-3amaua

VY14 nonyyaTh MouTy U COOOIIEHUS, IPUHUMATH U
BpYy4aTb KOPPECIIOHACH-LIUIO TOCTSAM;

Ketic-3amaua

VY15 undopMupoBaTh TOCTEH O PEICTABISIEMBIX
TOCTHHMIIEH JTOMOJIHHUTEIb-HbIX IJIATHBIX yCIIyrax;

Keiic-3a0aua

VY16 BecTH )KypHaJI U KHUT'Y CIa4YM JEXKYPCTBA;

Keiic-3a0aua

31 3aKOHBI ¥ MHBIE HOPMATHUBHbBIE TPABOBBIE AKTHI
Poccuiickoit deneparuu B chepe Typusma;

Jloknao
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HOPMAaTHUBHBIE TOKYMEHTBI U UHCTPYKLIHH,
KacarolInecs BBITOIHAEMON pabOThl; OCHOBBI
TPYJIOBOTO 3aKOHOJATEIbCTBA;

32 MHOCTPAHHBIN S3BIK (CIIOBAPHBINA 3amac MO TeMaTUKE
CITY>KOBI IpHEMa 1 pa3Me-IIeHus );

IIpakmuueckas
paboma

33 pacnosyiokeHre HOMEPOB U HOPMAaTUBbI OCHAIIICHUS
MIOMEIIEHUI 1 HOMEPHOTO ()OH/]a TOCTHHHUIL;
TJJAHUPOBKY MOMENIEHU TOCTUHUIIBI;

Keiic-3a0aua

34 mpaBwiia mpuemMa u 00CITy>)KUBaHHSI TOCTEH; TpaBHiIa
perucTpanuy 1 nacnopTHO-BU30BOI0 pEXUMa B
TOCTHHHUIIAX; TTOPSI0K OPOHUPOBAHHSI HOMEPOB
TOCTHHHULIBL; IPAaBUJIA SKCIUTyaTallul KOHTPOJIbHO-
KaCCOBBIX MallliH; IPaBUJIa pacyeTa ¢ TOCTIMU MPU UX
OTHE3/1€; TEXHOJIOTHIO Nepejaun OpOHU B JIpyrue
TOCTUHUIIBL;

Jloknao

35 meronpl 00pabOTKM HHPOPMALIHU C
WCTIOJIH30BAHUEM COBPEMEHHBIX TEXHUYECKUX CPEIICTB
KOMMYHHKAIIMU U CBSI3M, KOMIIbIOTEPA; ITpaBUiIa
WCIO0JIb30BaHUs (HalijIOBOM CHUCTEMBI (XpaHEHUE,
U3BJIeUeHHE HHPOPMALIUU U Jp.); TUIIBI U CUCTEMBbI
KJTFOUCH;

llpaxmuueckas
paboma

36 opraHuzaIyio IeATeIbHOCTH CITy>K0 TOCTHHHII,

Kertic-3a0aua

37 cucteMy OXpaHHOM CUTHAJIM3allMM U IIpaBUiIa
paboTHI C HE;

Kertic-3a0aua

38 mpaBuia BHyTPEHHETO TPYAOBOTO PACTIOPSAKA; Tecm
39 npaBuiia Mo OXpaHe TpyJa U MoKapHOU IIpakmuueckasn
0€30IaCHOCTH. paboma

[101 1.BcTpeun, npuBETCTBUS, pErUCTPALIH,
pa3MelleHHs TOCTE!, BbIJauu KIII0YE OT HOMEPOB,
IPOU3BOJUTH PACUET C TOCTSIMU IPU UX OTHE3IE,
OpPraHu30BaTh OTHE3]] U IPOBO/IbI TOCTEH;

Keiic-3a0aua

[T1O2 BBOJIa JaHHBIX O PA3MEIICHUH T'OCTS B CUCTEMY
yHIpaBlIeHUs] TOCTHHUIIE U O(DOPMIIEHUS TOCTIM
paspelnieHue Ha pa3MelieHue B HOMEpE 1o
NpeAbABICHUH MACTIOPTa WIM UHOTO JOKYMEHTA,
YAOCTOBEPSIONIETO JTUYHOCTD;

Keiic-3a0aua

I103 ocy1ecTBiIeHUs] KOHTPOJIS 33 COOJIIOJCHUEM
TOCTAMMU IIpaBUJI IOJIB30BAHUSA FOCTI/IHI/IHCI\/’I,
OpraHu3alMK XpaHEHUs ICHHOCTEN ToCTeH;

Teopueckoe
3a0anue

[1O4 paccmaTpuBaTh KaJI0OBI TOCTEH U MPUHUMATD
MEPEI 10 UX YCTPaHEHUIO,

Keiic-3a0aua

[1O5 oka3pIBaTh EPBYIO MOMOIIb B AKCTPEMaTbHON
CUTYAaIUH;

Keiic-3a0aua

[TO6 nndopmupoBaTh TOCTEH O MPEACTABIAEMBIX Jloxnao
TOCTUHUIEH TOMOIHUTEIbHBIX IJIATHBIX YCIyrax;
I107 BecTu XKypHaJl U KHUTY CAA4YU JIEKYpPCTBA; Ilpaxmuueckasn

paboma
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1.4. PacnpeneneHue THIIOB OLEHOYHBIX CPEACTB IO 3JIEMEHTAM 3HAHHUH
YMEHHMH TeKYIIero KOHTPOJIsI

Coaepxanune Tl KOHTPOJILHOIO 3aJaAHUS

yueOHOro Yi Y2 Y| V4 Y5 Yo | Y7 | Y8 | Y9 | Y10 | VY11
MaTepuaJa 3
no
nporpaMmme
YA/MAK

Tema 1. 2 14 12
HopmarusHbie
MIPABOBBIE
AKTBI PO,
peryaupyomu
e
JIeSITEIbHOCTD
CpENCTB
pa3MelleHus

Tema 2.13 12
IIpaBuna
perucTpanuu
U pa3MEIICHUS
rocTen B
FOCTUHHUIAX H
HWHBIX
CcpencTBax
pa3MenieHus

Tema 3. 12 | 14 17 3
OcHOBHbBIE
CITyKOBI
TOCTUHHUYHOI'O
MPEIIPUSATHS.
Opranuszanus
H
MPEeIOCTaBICH
W€ OCHOBHBIX
u
JIOIOJIHUTEIbH
BIX YCIYT

Tema 3. 14 12
OcHOBHbBIE
CITyXKOBI
TOCTUHHYHOTO
TIPS AMPHUATHSA.
Opranusarus
H
MPEeI0CTaBJICH
€ OCHOBHBIX
nu
JIOIIOJTHUTEIbH
BIX YCIIyT
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Conepixan
ue
y4yeGHOrO
MaTepuaJia
no
nporpamme

VUMK

Tun KOHTPOJILHOI'O 3aJaHUSA

Y12

Y13

Y14

Y15

Y16

31

32

33

34

35

36

37

38

39

no

Tema 1.
Hopmatu
BHEBIC
MIPaBOBBIC
akTel PD,
peryimapy
FOIIIHe
JIesITeIIbH
OCTh
CpENICTB
pasmerie
HHS

14

12

11

Tema 2.
[IpaBuna
peructpa
IUU "
pasmere
HUA
rocrei B
TOCTHHHII
ax u
WHBIX
cpencTaa
X
pasMertie
HUSA

12

14

Tema 3.
OCHOBHBI
€ CITyxObI
TOCTHHUY
HOTO
peanpus
THSL.
Opranmsa
st "
npeocTa
BJICHHE
OCHOBHBI
X u
JIOTIOTTHHT
€JIbHBIX

YCIIyT

12

14

Tema 3.
OCHOBHBI

€ CIyxObI
TOCTHHUY

HOT'O

14

12

17
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Mpeanpus
THSA.
Opranmza
s u
npeaocra
BJICHUE
OCHOBHBI
X u
JIOTIOJTHUT
€IBHBIX

yeayr

Conep:xxanue
y4eOHOro
MaTepuaia
no
nporpamMme
YA/MIK

Tun KOHTPOJILHOTO 3aJaHNS

1102

o3

o4

(05

1106

o7

Tema 1.
HopmartupHbie
MIPaBOBBIC
aKThI PO,
peryaupyomu
e
JIeITEIbHOCTh
CpEICTB
pa3MelieHus

12

Tema 2.
ITpaBuna
perucTpanuu
U pa3MelICHUs
rocreu B
TOCTMHMLIAX U
HHBIX
CpencTBax
pa3MelleHus

Tema 3.
OcHOBHbBIE
CITYKOBI
TOCTUHHYHOTO
TIPS AMPHUSATHS.
Opraam3arus
H
MpPeI0CTaBJICH
W€ OCHOBHBIX
nu

14

15

JTOTIOJTHUTENEH
BIX YCIYT

Tema 3. 13
OcHoBHBIE

CITyKOBI

TOCTHHHUYHOTO

MPEIIPUSITHS.

Opranuzanus

"

[PEI0CTABIICH
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W€ OCHOBHBIX
u
JIOTIOTHUTENbH
BIX YCIYT

1.5. PacnpeneneHue THIOB OLEHOYHBIX CPEACTB IO 3JIEMEHTAM 3HAHUM H

YMEHHMH, KOHTPOJUPYEMbIX HA IPOMEKYTOYHON ATTECTALMHU
Conep:xanue THI KOHTPOJIBLHOTIO 33/1aHUS
y4eOHOTo Yi-16 31-9 no1-7
MaTepuaJa
1no
nporpamme
YIUMAK
Tema 1. |20 7 7 7 7 7 7 7 7 7 7
HopwmaruBHsbie
IIPABOBEIE
AKTBI PO,
PETYIHPYIOLIT
e
JIeSITeTbHOCTh
CpEJCTB
pa3MeleHus
Tema 2.1 15 15 15 15 15 15 15 15 15 15 15
IIpaBuna
perucTpanuu
U pa3MelleHus
rocreu B
TOCTUHMILIAX H
WHBIX
CpelCTBax
pa3MelieHus

2. CIIEHUPUKAIIUA OHEHOYHBIX CPEACTB

2.1. Ha3nauenmue

Crnenudukanueil ycTaHaBIMBAIOTCS TpPeOOBaHUS K  COJEPNKAHUIO U
0(OpMIICHUIO BapHUaHTOB OI[EHOYHOTO CPE/ICTBA.

DK3aM€H TMpEHA3HAYEeH JJIsi aTTeCTAllMd W OUEHKW 3HAHUW W yMEHHU
ctynentoB no mnporpamme ydyeObnod MJIK. 03.01 Beimonnenue paboueit
npodeccun «Ilopthe» 25627 obpazoBarenbHoi nporpammel 43.02.16 Typuszm
Y TOCTENPUUMCTBO.

2.2. KoHTHHIeHT aTTecTyeMbIX: CTYIEHTHI | Kypca.
2.3. ®opMa 4 YCI0BHUS ATTECTAIMU: B KOHIIE Kypca TUCUUILIAHBI
24. Bpemsi BbINIOJIHEHUS

BhITTOJIHEHUE 1 yac 0 MuH;
Bcero 1 gac 0 MuH.

2.5. Pexomenayemast iuteparypa AJis pa3padoTKu OLEHOYHBIX
CPeACTB U MOATOTOBKHU, 00y4alOUUXCH K aTTeCTAllMH.
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C.

HpOopMalMOHHBIE TEXHOJIOTHH OH3HEC- o1

aIMUHICTPHPOBAHUS ONIEPAIMOHHBIX MPOIIECCOB
TOCTMHUYHOTO MPEINPUATHS | yueOHOe nocodue /
K. A. Munopanos, O. A. Acradnesa, A. B.
Pomantok [u ap.]. — Mocksa : KnoPyc, 2024. —
156 c.

https://
book.ru/

book/951509

2.6.

Y4ueOHbBI TOCTUHUYHBIA HOMED

Ilepeuenb MmaTepuajioB, 000py10BaHUsA U HH(POPMALMOHHBIX
HCTOYHHMKOB.

[xad KHUKHBIN 61IT., CTON A7 KOH(MepeHui 11T, CTOJ KOMIBIOTEPHbIN SIIT.,
ctyn opucreiii-30 mt. Komnerorep npenoaasarens Lenovo Intel Core 13-2100
CPU 3.1GHz ¢ monutopom Acer V193; [Ipoexktop SANYO c sxkpanom Media

KabuHeT U1t caMOCTOSATENHFHOU U BOCIIATATEILHON PAOOTEL.

VYyebnast me6enb Ha 30 MOCagOUYHBIX MECT, pabouee MECTO MPErnoiaBaTess, 10CKa

MesoBasi- 1 mT.,mkad  KHIWKHBIA-4MIT.,MKad  IJIATSHON

-lmr.,, KoMmbrOTEp

npenoaasarenss - HoytOyk hp amd Athlon Gold 3250U -1mr., [Ipoextop NEC ¢
npoeknoHHbIM SkpaHoM Star. HoytOykx HP Intel™ Core ™ 2.7 Hz- 3 mt. MOY
Laser Jet 1132MFP- 1 mr.

3. BAPUAHTHI OHEHOYHBIX CPE/ICTB

IIP-1. PosieBasi urpa «BcTpedya u npuBeTCTBHE TOCTSD)

OtpaboTka cTaHAApTHBIX MPUBETCTBUN, YCTaHOBJIECHUE

KOHTaKTa C T'OCTEM,

npencTaBieHue cebs U rocTuHuilbl. Pabota ¢ pasHbIMU TUlaMu roctei (MHOcTpaHibl, VIP,
CEMbHU C JEThMU, TTOKUJIIBIC JIFO/IN).

IIP-2. TexnoJsiorusi npouexypsl check-in (3ae3x rocrsi)
[IpakTHueckas oTpabOTKa MOJHOTO ITUKJIA 3aCEJICHUS TOCTS:

[IpoBepka OpoHUpOBaHUS

3anojHeHne PerucTpaluoOHHON KapThl
CkaHnpoBaHHE JOKYMEHTOB

Brigada kimoueii/kapT-kirtouei
NudopmupoBanme o npaBuiiax TOCTUHHIIBI

IIP-3. TexnoJsiorusi npouenypsl check-out (Bbie3n rocrsi)
OTtpaboTka mporexypsl Bble3/a:

Pacuér rocts

[IpoBepka Munu-6apa

OdopmieHne TOMOTHUTEIbHBIX YCIYT
Brinaua cuéra u JOKyMEHTOB



https://book.ru/book/951509
https://book.ru/book/951509
https://book.ru/book/951509

17

ITP-4. Padora ¢ cucremamu OponupoBanusa 1 PMS Ha croiike noprbe
[TpakTHueckoe ocBoeHUE pabOThI B IPOTpaMMe yIPaBIEHUS TOCTUHULIEH:

[Touck OpoHHpOBaHUS

Brecenue nuzMeneHuit

Co3nanne HOBOM OpOHU

PaGora ¢ oxxunanusmu (wait list)

ITP-5. Opranusanusi padoTsl ¢ 6araxom rocrei
OTpaboTKa HaBBIKOB:

Berpeua G6araxa

JlocraBka Oaraxka B HOMep

XpaneHue Oaraxa

Brimaua 6araxa npu Beie3ie

OdopmiieHre COOTBETCTBYIOIINX JOKYMEHTOB

ITP-6. KoHchep:k-cepBUC M HH(POPMALMOHHOE 00CIyKUBAHHE TOCTEH
Pa3paboTtka 1 oTpaboTKa OTBETOB Ha THUIIOBBIE 3AIPOCHI FOCTEH:

BpoHupoBaHue CTOIMKOB B peCTOpaHax
3aka3 Takcu ¥ TpaHCHEpoB

Wndopmanus o JOCTONPUMEUATEIBHOCTAX
3aka3 OuIeToB

PexomeHauu no mMara3uHam M yciayram

IIP-7. Pa360op KOH(IMKTHBIX CHTYaUHid U padoTa ¢ ’xkaa100aMu rocrei
AHanu3 U pelIeHne PeabHbIX KEHCOB:

Overbooking

HecootBercTBue kareropun HoMepa
[Ipob6nemsl ¢ nrymMoM u yOopKon
Ono3nanue Tpancdepa

KanoO6w1 Ha cepBuHC

IIP-8. PadoTa nmopThe B YCJIOBHAX BBICOKOM 3arpy3KH IOCTHHHULBI

HenoBas urpa «Beicokuii ce30H / MaccoBblit 3ae311».

HeobxonuMo 0IHOBpEMEHHO O0OCITYKHBAaTh HECKOJBKMX TOCTE€H, KOOPIWHUPOBATH
paboty ¢ Housekeeping, ciryx00ii 6€30MacHOCTH U CITyK001 MUTAHUSI.

ITP-9. IIpakTka Ha pabdoyeM mMecTe (CTAKHPOBKA)

[Tocemenne nedcTByIOIMIEH TOCTHHMIBI M paboTa MOJA PYKOBOACTBOM HAcTaBHHKA Ha
CTOMKE MOPThe (MUHUMYM 16 akaeMHUECKUX YacOB).

[To uToraM npakTUKH COCTaBUTh OTYET, BKIFOYAOIIINN:

Ornrcanne TOJKHOCTHBIX 00sI3aHHOCTEHN TIOPTHE
CaMOOLIEHKY CBOMX HaBBIKOB



18

AHanu3 npobieM, BO3HUKAIOUINX B padoTe
[Ipennoxxenus no yiaydieHuto padboTel CTOWKK puéma

IIP-10. MOHMTOPHMHT NPEAJIOKEHUH 1 YCI0BUH OPOHUPOBAHMSA OT TYPOIIEPATOPOB U
OHJIaHH-TIaT¢opM

OOyuaromyecs: IPOBOJAT MOHUTOPUHT aKTYaIbHBIX MPEATIOKEHUN IO Pa3MELICHUIO OT BEAYIIUX
TypOIIEpPaTOPOB, arperaTopoB U cucteM OpoHUpoBaHus. Kaxkablil cTy1eHT BEIOMpPAaET HECKOIBKO
TYpOIIEpaTOPOB WM IIAT(HOPM M aHATUZUPYET UX YCIOBHS COTPYTHHUUECTBA C TOCTUHHUIIAMH.

3agaHue:

» TlogoOpaTh BapraHThI Pa3MELICHHS 10 33JJaHHBIM MTapaMeTpaM (JaThbl, KATEropusi, KOJIH-
YECTBO YEITIOBEK)

e CpaBHUTH yCIOBHS OpOHUPOBAHUS, TapU(bI, MPaBUIIA AHHYIISALUU U ITPaQbI

e AprymMeHTHpOBaTh BEIOOp HanOoJIee BHITOHOTO BaApHAHTA JUIsl TOCTUHHIIBI U JIJISl TOCTS

e CocTaBUTH CPAaBHUTEIbHYIO TAOIUILY

IIP-11. Ananau3 cucreM OPOHNUPOBAHUS, UCIIOJIb3YEeMbIX B CJIyk0e MpuéMa u pa3MeleHust

OOyuarommuecs MPOBOAAT aHAIN3 MOIMYJISPHBIX CUCTEM OpOHUPOBAHUS U YIIPABJICHUS TOCTUHU-
LAMH.

3ananue: PazpaboTaTh Keiic, COrJacHO yCIOBHUAM KOTOPOrO HEOOXOMMO MPOaHATU3UPOBATH pa-
00Ty OJIHOH M3 CHCTeM OpOHUPOBAHUS U MPEIIOKUTH TporpaMmy €€ 3(h(HEKTHBHOTO UCTIONB30-

BaHUA B CJ'Iy>K6e anéMa " PpasMCIICHUs.

[Tpumepsl cucTeM s aHANU3a:

e 1C:Hotel
e Fidelio / Opera
e Bnovo

e TravelLine

e Ostrovok.ru (3xcTpane)
* Booking.com (Extranet)
e Channel Manager

TpeOyercst mpoaHann3upoBaTh: PyHKIMOHAT, IPEUMYIIECTBA, HEIOCTATKH, OCOOEHHOCTH pado-
ThI C 3asIBKaMHU.

Ilepeuenns BonpocoB k dk3amMeny mo MJIK 03.01 BoinostHenune padoueii npodeccuu
«IlopTHe»

1. Tlomsitue m cTpykTypa ciyx0bel mpuéma u pasmemieHust (Front Office). E€ mecto B
OpPraHHU3aLlMOHHON CTPYKTYPE FOCTUHUILIBI.

2. OcHOBHbIE (DYHKIIMY U 33]1a4U CITyKObI MpUEMa, pa3MeILleHUs] 1 OpOHUPOBAHMSL.

3. OpraHu3anvoHHAas CTPYKTypa CiiykObl IpréMa U pa3MelIeHHs] B TOCTUHUIAX Pa3IMuHbIX
KaTeropuu.

4. Pexum paboThl U TpaduKu CMEHHOCTH COTPYAHHUKOB ci1y>k0b1 Front Office.
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Knaccudukanms ciucreMm OpOHHPOBaHUS, UCTIOIB3YEMBIX B TOCTHHHIIAX.

OCHOBHBIE 3TaITbl TEXHOJIOTMYECKOTO TpoIiecca OpOHUPOBAHMSL.

Bunbr 6porupoBanus (rapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE, MTOATBEPKIAEHHOE).
Texnonmoruss 00paOOTKM 3asBOK Ha OpOHUpOBaHHWE (WHIMBHIYyAIbHOE, TPYIIIOBOE,
KOPIIOPaTUBHOE).

[Topsinox pabotsl ¢ overbooking B ciry:x6e mpuéma 1 pa3MerieHus..

[Tpouenypa check-in (3ae31 rocTsi): 3Tanbl U CTAHAAPTHI.

. [Ipoutexypa check-out (Bbie3x roctsi): STansl # 0COOEHHOCTH.
12.
13.
14.

JIoKyMeHT0000pOT CITy>KOBbI IpHEMa U pa3MelIeHus (OCHOBHBIE (POPMBI JOKYMEHTOB).
Peructpanmonnas kapra roctsi: mops0K 3all0JHEHUS U 3HAaYCHHE.

OcobeHHOCTH PabOThl C MHOCTPAHHBIMHM TpakJaHaMH (MHUIPALMOHHBINA Y4Y€T, BU3OBBIE
TpeOoBaHMs).

Opranuzanus padotsl ¢ VIP-roctsimu B cityx0e npuéma 1 pa3MerieHusl.

Oco0eHHOCTH 00CITYKUBAHUS TPYIITIOBBIX TYPHUCTOB.

PaboTa ¢ kopnopaTUBHBIMU KJIMEHTAMHU: OCOOCHHOCTH OpOHUPOBAHMS U Pa3MEIICHUSI.
Cucrembl ympaBiaeHuss roctuHuned (PMS): Ha3HaueHue, BO3MOXKHOCTH, OCHOBHBIC
MOJTYJIH.

Channel Manager u ero pojb B ylpaBJIeHHUH IPoJIaXkaMd HOMEPHOTo (poHa.

OcHoBHbIe NOKa3aTean 3PPEKTUBHOCTH PabOTHI CIIy>KObI npuéma u pasmenienus (ADR,
RevPAR, Occupancy u ap.).

. Ynpasnenue noxoanocteio (Revenue Management) B ciy»x0e OpoHHpOBaHUSI.
22.
23.
24.
25.
26.

CrangapTsl 00CTyXKHBaHUS B CIyk0e npréMa 1 pa3MelieHusl.

OTHKa JIII0BOTO 00IIEHH U TpodeccHoHaIbHOE MmoBeieHne coTpynaukoB Front Office.
Pabora ¢ xanobaMy 1 KOHQIUKTHBIMUA CUTYalUsIMU TOCTEH.

BsaumogeiictBue city>x0Obl préMa U pa3MeLIeHHsI ¢ APYTUMU CITy>KOaMH TOCTUHUIIBI.
3aKoHOJATeNbHbIE U HOPMATUBHBIE JOKYMEHTBI, PETYIMPYIOLIHE IEATEIbHOCTh CIIyXKOBbI
npuémMa U pa3MeIICHUs.

[IpaBwiia npeaocTaBieHUsi TOCTUHUYHBIX yCayT B Poccuiickoii denepanuu.

OcobeHHOCTH OPOHUPOBAHUS U pa3MEILEeHHsI TOCTEH ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU
3JI0pOBBSI.

CoBpeMeHHbIE TEHJCHLIMU pa3BUTH CIIy>KObl ipuéma u OpoHupoBaHus (LUU(ppOBU3AIMA,
OHJIalIH-CEPBUCHI, UCKYCCTBEHHBIN UHTEIUIEKT).

[lepcniekTUBBI pa3BUTHA OPraHU3AIMOHHBIX OCHOB CIY)XObl TpuéMa, pa3MeIIeHUs H
OponupoBanus B roctuannax Cankr-IlerepOypra.

[Ipuioxenune

Koaudukarop (mpuMepHbIA NepedyeHb) OLEHOYHbIX CPEACTB /I OLEHKHU

3HAHUI, YMEHUI M YPOBHS C()OPMHUPOBAHHOCTH KOMIIETECHIIMH

Ne n/n Tun oyenounozo Kpamxkas xapaxmepucmuxa oyenounozo IIpeocmaenenue
Koo cpedcmea cpedcmea OYEHOYHO20 cpedcmsd
OYEHOYHO20 6 gonoe
cpedcmea
Henosas n/umu | CoBMecTHast JIeATENbHOCTD rpynnsl | Tema (npobrnema),
poseBast urpa oOy4alomMxcss W TOpernojaBarens  IoJ | KOHLIENNIHUs, POl |

VIOpaBJICHHEM IpelojaBaTels C  LENbIo | OXHIAaeMBIi pe3yabTar
pemieHusT y4eOHBIX W TPOQEecCHOHATHHO-
OPHCHTHPOBAHHBIX 33Ja4 ITyTeM HIPOBOTO




20

MOJICTIMPOBAaHMS ~ pealbHOW  MPOOIEeMHON
curyauun. [lo3BonseT oOueHWBAaTH yMEHHE
aHaJIM3UpOBaTb W peaTh  TUIHWYHBIC

poeCCUOHATIBHBIC 33]1a41

Keiic-3amaua

VYueOHBI Marepuaj MOAAeTCsl CTyIeHTaM B

BHIEe TpobseM  (KeHCoB), B  KOTOPBIX
0o0y4alouMMCsl  TPEIaraeTcss  OCMBICIHTh
peaibHyl0 NpPO(ECCHOHANBHYIO  CHTYAIHIO

JUISL pelIeHHs NaHHOH mnpoOieMbl. 3HAHHUS
OpUOOPETAIOTCS B pe3yjibTaTe aKTUBHOW U
TBOPYECKOH  pabOTBI:  CaMOCTOSTEIEHOTO
OCYLIECTBICHUsT  LeJernojaranus,  cobopa
HEoOX0AMMON HH(OpMalUHU, €e aHalu3a C
pasHBIX ~ TOYEK  3PCHWs,  BBIIBHIKCHHS
TUIIOTE3bL, BBIBOJIOB, 3aKITFOYCHMS,
CaMOKOHTPOJIS TIPOLECCa IMOMYYCHHs 3HAHHI
U €r0 pe3yJIbTaToB.

3amaHus I peIIeHus
KEHC - 3a71a4u

Komnoxsuym Cpencrteo  KOHTpouisi  ycBoeHHs ydeOHoro | Bompocs! mo temam /
Marepualia TeMbl, pa3iena WIM pa3feioB | pa3liesiaM JUCHHUILTHHBI
JICLUIIMHBI, OPraHU30BaHHOE KaK Yy4eOHOe | HIIH
3aHATHE B BHJE cobeceoBaHus | PO(PECCHOHATEHOTO
MIPENOAaBATENS C 00yJAFOIIMUCSL. MOJYJIs
KonTtponsnas CpenctBo mnpoBepku yMeHuH npuMmeHsTs | Kommuekr
pabora MOJyYEHHbIE 3HAaHWS [UI pEIIeHus 3agad | KOHTPOJIBHBIX 3aJaHHud
OIPEJICTICHHOTO TUIIA TI0 TeME WJIH pa3lielly 110 BapUaHTaM
Kpyrunsrii croi, | OneHouHbIe CpelCTBa, nosposisitoine | Ilepeuenn
JHUCKyCCHSl, TUCITYT, | BKIIOYUTh  OOydarommxcsa B IIPOLECC | JUCKYCCHOHHBIX  TEM
nebaTsl 00CY>KAEHHUS CIIOPHOTO BOIPOCA, MPOOIEMBI U | IS MIPOBEACHUS
OLIEHUTh HMX YMECHHE apryMEHTHUPOBAThH | KPYIJIOTO cTOJIa,
COOCTBEHHYIO TOUKY 3pCHHUS JMCKYyCCUH, JNCITYTa,
Je0aroB
Ioptdonmo IleneBas  mombopka  paboTr  crymeHTa, | CTpyKTypa mopTdoano
pacKpbIBaromias €ro WHAWBUIYaJIbHBIC
o0pa3oBaTeNbHbIE JTOCTHKECHUS B OJHOW WIIH
HECKOJIBKUX  y4eOHBIX  JUCHUIUIMH, B
npodeccnoHaATbHOM MOAYJIE.
IIpoext Koneunslii  mpomykr, mnomydaemslii B | Tema rpynmoBbIX
pe3yibTare IUIAaHUPOBAHUS W BBINOJHEHMS | W/WIH
KOMIUIEKCa YYEOHBIX M HCCIIEOBATENBCKUX | WHAMBHUIYaIbHBIX
3amaHui. Ilo3Bosiger  OLEHUTH  yMEHMs | IIPOEKTOB
o0y4Jaromuxcs CaMOCTOSITEIILHO
KOHCTPYHPOBAaTh CBOM 3HAHUS B IIpolecce
pELIeHUs] MPAaKTHYECKUX 3aJad M IpoOieM,
OPHEHTHPOBATbCS B HMH(OPMAIMOHHOM
MIPOCTPAHCTBE U yPOBEHb COPMUPOBAHHOCTH
AQHAJIMTUYECKHUX, HCCIIEI0BATEIbCKUX
HaBBIKOB,  HAaBBIKOB  IIPaKTHYECKOTO U
TBOPYECKOTo MBIIIJICHUA. Moxer
BBITIOJIHATECA B HWHAWBHUAYAJIbHOM IOPAOKE
WJIN TPYNION 00y4Yaromuxcsl.
Pabouas Terpane | JumakTudeckuii KOMIUIEKC, Obpa3zern paboueit
IIpeAHa3HAYCHHBIH ISl CAMOCTOSTEIEHON TeTpamu
paboThl 00yYArONIErocs: ¥ TO3BOJISIFOLMN
OLIEHHBATh YPOBEHb YCBOCHUS UM y4eOHOTo
Marepuaia
Pasznnuaror 3anauu ¥ 3a8aHAA: Kommnekr

PasHoypoBHEBBIE
yaeOHbIE 3329 ’
3aaHHAs

a) PenpoLyKTUBHOTO YPOBHSI, O3BOJISIOIIUE
OLICHHMBATH U TUATHOCTUPOBATH 3HAHKE
(akxTHueckoro Marepuaina (6a30BbIC TOHATHS,
aNTOPUTMEIL, ()aKThl) H YMEHUE MTPABHIHHO
HCTOJIH30BATh CICITUATBHBIC TEPMHUHBI U

Pa3HOYpPOBHEBHIX 3334
M 3aIaHuH
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HOHATHUSI, Y3HABaHUE OOBEKTOB U3YyUCHHUS B
paMKax OMpPEENEHHOTO pa3jiena
JHCLUIUTHHBIL;

0) PEeKOHCTPYKTHBHOTO YPOBHS,
MO3BOJISIOIINE OIIEHUBATD M THATHOCTHPOBATH
YMEHHUS CHHTE3UPOBAaTh, aHAJTM3UPOBATb,
0000maTh GaKTUISCKUI 1 TEOPETUICCKHII
MaTepuai ¢ (pOpMyITUPOBAHIEM KOHKPETHBIX
BBIBOJIOB, YCTQHOBJICHUEM [PHIUHHO-
CIIEICTBEHHBIX CBA3CIH;

B) TBOPYECKOTO YPOBHSI, O3BOJISOIIIE
OLICHUBATH U JUaTHOCTUPOBATH YMEHHS,
HHTETPUPOBATH 3HAHMUS PA3INYHBIX 00OIaCTeH,
apryMEHTHPOBATH COOCTBEHHYIO TOUKY
3peHusI

10.

Pacuerno-
rpadudeckas
pabora

CpenctBo  NMpOBEpKHM  YMEHUH  NPUMEHSTh
MIOJTyYeHHBIE 3HaHUSA 1o 3apaHee
ONpPENEIEHHON METOAUKE AN peleHHs 3a1a4
WK 33JaHUH [0 MOMYJIIO WM JUCLUIUIMHE B
LEJIOM.

Kommnekr 3aJaHuN
ISt BBIMIOJIHEHUS
pacueTHo-
rpadu4ecKoi paboThI

11.

Pedepar

[TponykT caMOCTOSATEIBHOW PabOThI CTYACHTA,
MIPECTABIIOMINI CO00i KpaTKoe H3II0KEHHE
B MUCbMEHHOM BHJIE MOJTyYEHHBIX
pe3yIbTaToB TEOPETHYECKOTO aHanmm3a
ONpPENEIECHHON TEMBI, 1€ aBTOP PacKphIBAET
CYyTh HCCIEAYeMOW TMpoOJIeMbl, HPUBOAMUT
pa3nM4yHBIE  TOYKM  3pEHHs, a  TaKxke
CcOOCTBEHHBIE B3IJIsIIbl HA HEe.

Temsl pedeparon

12.

Joxman,
cooOmenne

IIpoxykT camocTOsTETHHOM pabOTHI CTyACHTA,
MIPECTaBIISIOIINI coboit myOnuaHOe
BEICTYIUICHHE o TIPEICTABICHHUIO
MTOJTYYCHHBIX pe3yIBTaToOB petIeHus
ONPEJECIICHHON TEMBI.

Temnbr JIOKJIAJIOB,
CcOoO0IIEHAIT

13.

CobecemoBanue

CpencTBo KOHTPOJISI, OPTraHU30BAHHOE KaK
creuainbHas Oecea npernojaBarels ¢
00y4aromuMCsI Ha TEMBI, CBSI3aHHBIE C
H3y4aeMOi AMCLUUIIIIMHON, M pACCUUTAHHOE Ha
BBIACHEHHE 00BbEMa 3HAHUH 00ydaromerocs
TI0 OTIPEIENIEHHOMY Pa3Jleny, TEME, TIPoGIeMe
UT.IL

Bomnpocs! o Temam /
paszaenaM JUCLHUILTHHBL

14.

TBopueckoe
3a/1aHKe

YacTUYHO periaMeHTHPOBAHHOE 3a/IaHHe,
HMEIOII[Ce HECTAHIAPTHOE PEIICHUE
MO3BOJIAIOIIEE JUATHOCTUPOBATH YMEHUS,
MHTETPUPOBATEH 3HAHMS PA3INYHBIX 00JIACTeHH,
apryMEHTHPOBATH COOCTBEHHYIO TOUKY
3penus. MOKET BBITIOIHATHCS B
WHIUBHUYAIILHOM MTOPSIIKE WM TPYIIIOH
o0yJaromumxcs

Temsl rpynmnoBbIxX
u/unu
WHAWBUIYAJIbHBIX
TBOPYECKUX 3aJaHUI

15.

Tect

CpencTBo KOHTPOJIS, HalpaBIeHHOE Ha
IIPOBEPKY YPOBHS OCBOCHMS
KOHTPOJIMPYEMOI'0 TEOPETHYECKOTO U
IIPAKTUYECKOTO MaTepUana Mo
JUAaKTUYECKUM €IUHHULAM JACLHUILTUHBI UK
npodeccronansHoro Moxyist. Cucrema
CTaHJapTU3UPOBAHHBIX 33aHUIl,
IIO3BOJISIIOIAs aBTOMATU3UPOBATh IPOLEAYPY
HU3MEpPEHUs YPOBHS 3HAHUI U yMEHUM
oOyJarommxcs

donpn TECTOBBIX
3aJJaHuM

16.

Dcce

CpencTBo, MO3BOJSIONIEE OIECHUTH YMEHHE
oOydaromierocss THCEMEHHO U3Jaratb CyTh
MTOCTaBJICHHOW TPOOIEMBI, CaMOCTOSTEIHFHO
MIPOBOJIUTH aHAIIU3 ITOH MPOOIEMBI.

Temaruka scce
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17. IIpakTuueckue OT0 3amaHMA, C TOMOINBI0 KOTOPHIX Y | Bumel:  HaOmromenwme,
paboTsl yyamuxcsi (QOpMHUPYIOTCS M Pa3BHUBAIOTCS | M3MEPEHHE, OTIBIT,
(mpakTuueckoe NIPaBWJIbHbBIC IPAKTUYECKUE ACHCTBUSI. KOHCTPYHPOBaHHE U
3aJiaHue) Ap.  3ajaHus  AaA

MIPAaKTHYECKUX PadOT
18. JlabopaTopHbIe OTO mpoBeAEHHE YyYAIIUMUCS MO 3aJaHuI0 | 3aJaHus TS
paboThI MperoaBaTelsl OMBITOB C MCIIOJNIB30BAaHUEM | J1a0OpPaTOPHBIX padoT

puOOpoB, NPUMEHEHHEM HHCTPYMEHTOB U
JIPYTHX TEXHUUECKHUX MPUCIIOCOOIECHHH.

19. Tpenaxep TexHn4eckoe cpesicTBO, KOTOpoe MOKeT ObITh | Komrekr 3apanuii
UCTIONIB30BaHO ISl KOHTPOJIsl IPUOOPETEHHBIX | JUIs paboThI HA
CTY/IGHTOM NPO()eCCHOHAILHBIX HABBIKOB U TpeHaxepe
YMEHHUI 10 YIPaBICHUI0 KOHKPETHBIM
MaTepHATLHBIM 00BEKTOM

20. Otuets no | CpencTBo KOHTpOJIS, TIO3BOJISIOIIAS Buner  pabor

MIPaKTHKaM oOyyarommemycs MIPOJICMOHCTPUPOBATH | 3aaHUs Ha YYeOHYIO U
00001IeHHBIE 3HaHUA, YMEHUS U | TIPOM3BOJICTBEHHYIO
NPaKTHYECKUH ONBIT, NPUOOpPETEHHBIE 3a | MPAKTUKY
BpeMsi MPOXOXKICHUS yueOHOM U
MPOM3BOJICTBEHHON mpakTHK. OT4YeTsl 10
MPaKTHKaM II03BOJISIIOT KOHTPOJIMPOBAaTh B
menoMm ycBoerne OK u I1K o6o3HaueHHBIX B
MIICC3.

21. Kontenr-ananus | AHanu3 U OLEHKA B COOTBETCTBUU C [lepeyeHb JOKyMEHTOB

JOKyMEHTaIu1 KPUTEPUSIMHU TOKYMEHTOB (XKYpHaJIOB TIOJUISXKAIINX aHATU3Y,
TEOPETHYECKOT0 U IMPOU3BOACTBEHHOTO KPUTEPUH OLIEHKH
00y4eHusl, XapaKTepUCTHK, TBOPYECKUX
paboT, THEBHUKOB U OTYETOB 110 MPAKTHKE,

BKP u gp.), cCBHIETETBCTBYIOIHUX 00 ypOBHE
KOMITETEHTHOCTH 00yYaloIIerocst.
22. Habmronenne Wucrpyment coopa nadopmanuu st Lenb, 00bEKTHI
YCTaHOBJICHHS] ()aKTOB HaOmoeHus, oOpaser
JUCTa s
(uKcHpoBaHUs
pe3ynpTaToB
HaOII0JCHUS
23. 3amanme Ha BKP | [lepedeHr ocCHOBHBIX BompocoB, Kotopsie | BKP no

(MMIIITOMHBII
MPOEKT, JUILIIOMHAs
paboTa)

JOJIKHBI OBITh PACKPLITHL B paGOTe, a TaKxXKe
YKazaHugd Ha OCHOBHBIC I/IH(i)OpMaIII/IOHHI)IC
WCTOYHHUKH.

cnenrainbHocTH CITO
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